
Saito Warranty Card
Trade Products (Hand Labellers Saito or Meto)

Warranty Coverage
• All Saito Trade Products (hand labellers, price guns, and date guns) are covered 

by a 12-month warranty. Attacher products are 6 months warranty.
• Covers hardware faults under normal use.
• Saito will repair or replace at its discretion.

Warranty Start Date
• Begins from the date of 

purchase from Saito or an 
authorised Saito Reseller.

• Proof of purchase required 
(invoice number or receipt).

How to Claim
Ship the equipment to Saito with: 

• Proof of purchase.
• Description of the fault.
• A strip of 10–20 labels 

currently in use.
• Return address

Warranty Exclusions
Warranty is void if:

• Damage beyond fair and reasonable use (e.g., physical abuse, liquid 
exposure, unauthorised repairs).

• Labels not purchased from Saito or an authorised reseller.
• Missing or altered serial number.
• Ink rollers manually re-inked

Ship to:    Saito Service Centre 
52 Victoria Street, Onehunga 
Auckland 1061,  New Zealand

Need Help?
 Phone:  (09) 623 7790
 Email:  assist@saito.co.nz
 Website:            www.saito.co.nz

Tip:    Keep this card and your proof of purchase for easy warranty service.

Date of 
Purchase
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